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BUSINESS OMBUDSMAN
COUNCIL IN UKRAINE

INDEPENDENTLY.
CONFIDENTIALLY.
FREE OF CHARGE.
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WHO WE ARE

The Business Ombudsman Council
is an independent permanent advisory
body of the Cabinet of Ministers,
established with the participation of
the EBRD, the OECD, leading Ukrainian
business associations and the
Government. The BOC reviews
business complaints concerning
malpractice of state bodies.

For example:

If an entrepreneur
is asked for a
bribe in «exchange»
for a certain service,
is suddenly visited by
law enforcers, if he faces
difficulties in receiving a
VAT refund or a construction
permit, he can ask the Business
Ombudsman to consider
the situation.

> GOALS:
[ ]

@ Facilitate the fight against corruption
and other business abuse
Contribute to greater investment
attractiveness of Ukraine

Promote a public service culture of
fairness, openness and accountability

HOW TO SUBMIT

Website
www.boi.org.ua

Email Bring documents
info@boi.org.ua directly to the office

in Kyiv


http://www.boi.org.ua
mailto:info%40boi.org.ua%20%20?subject=

HOW WE WORK

ASSESS YOUR INVESTIGATE YOUR ISSUE AND MONITOR

COMPLAINT COMPLAINT RECOMMENDATIONS

(up to 10 working days) (up to 3 months) (until they are properly N\
implemented)
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CHECK WHETHER YOUR COMPLAINT
MEETS THE REQUIREMENTS OF THE COUNCIL

Are you complaining about the private company?

! YES
NO

Is your case being considered / has been considered by the court?
é)vss
NO
Has a year passed since the malpractice occurred?
é)vEs
NO

Have you used the possibility of the administrative appeal (if applicable)?

! NO
YES

YOUR COMPLAINT IS ELIGIBLE

FOR CONSIDERATION BY THE BUSINESS OMBUDSMAN COUNCIL
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RESULTS OF 5 YEARS AT A GLANCE ((var 2015 — may 2020 )

. . direct financial impact for
C7205 com2lalnts regeiies ) D UA H 1 8, both Ukrainian and foreign

bi | | io n entrepreneurs

17% came from foreign companies
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COMPANIES:
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of individual . of cqmplamants direct financial impact
recommendations replied in feedback
. for entrepreneurs
implemented by forms they were
complaints state bodies satisfied with our
received cooperation

NON-FINANCIAL IMPACT:

peeee  State official's malpractice
ceased

peese Ungrounded criminal
cases closed

peeee Sejzed property returned
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peeee  Permits and licenses obtained

peese Procedures and legislation
improved




FOREIGN COMPANIES:
RESULTS OF 5 YEARS AT A GLANCE

TOP-5

(SUBJECTS OF COMPLAINTS )

TaX issues ...............

Actions of law enforcement agencies ««weeeeeseeseene - 18% (
Actions of state regulators....c.c.oeviennicniniicnininienes 11%

CUSTOMNS ISSUES w++++essereersrreessssessmiisiniieiniiciiissiic i 8%

Ministry Of JUSLICE ACLIOMS:++-seesresrerememniiiaiaiennenn, 5%
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TOP-5
OBLASTS ’

Odesa Oblast  ,i.eeeeeeenensd
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small and
medium
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TOP-5
(INDUSTIRES ’

Kyiv : Kyiv Oblast
:58% : 7%

6%

ManUfaCturing  «eeeeeeeeevesemenneninenincieeeescee 24%
Wholesale and DiStriDULion -« s--eeeseerseeseesseersereee. 20%
Agriculture and Mining «cceeeeeevenineninininiiniicnne. 13%
Real Estate and CONSErUCHION -« reremrreeressesseesaenns 7%
RELQI| weeverrerrerreeremseessessentenesieteteste e se e e s e ssesenne s 7%

Kharkiv
Oblast

Mykolaiv
Oblast



WITH THE FACILITATION OF THE BUSINESS
OMBUDSMAN COUNCIL:
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The arrest of the
company'’s real estate
was withdrawn

The ungrounded
criminal proceeding
was closed. The raider
attack was repelled

Delays in customs
clearance of goods
were ceased

The permit for the land

development was
received

PSA PEUGEOT CITROEN l

The company’s goods
were successfully
exported

Additional payments
worth UAH 3 mn were
dropped

GROUPE ) p q
LactaLis METRO R A R
The VAT worth Additional payments The refund worth The fine worth Additional payment The right to a tax
UAH 30 mn was worth UAH 2.3 bnwere  UAH 4 mn was received  UAH 4.5 mn was worth UAH 635 mn credit was defended,
refunded dropped dropped were dropped UAH 1 mn were saved
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The procedure of
vehicle registration
was improved

Infringed rights
of the company
were restored

The “single window”
principle when
applying a preliminary
customs declaration
got underway

Additional payments
worth UAH 300k were
dropped

Additional payments
worth UAH 66 mn were
dropped

Additional payment
worth UAH 500k was
dropped

GET MORE DETAILS ON CASES HERE


https://boi.org.ua/en/case-studies/

T EA M 00 The Council's team consists of 30 distinguished experts
with mostly western education and practical experience

in law, economics, auditing, and risk management.

since October 2019 2011-19 [ 2014-15 ) [ 2007-11 - ~\

the Business Member of the Polish Advised the Ukrainian Chaired the EU-UNDP
Ombudsman of Parliament government on “Blue Ribbon” project
Ukraine (Sejm). Deputy decentralization reform in Kyiv

chair of Ukrainian

Parliamentary Group

[ 1994-99 [ 1999-00 J
Mayor Member of
of Warsaw the negotiating team

for the accession
of Poland to the EU

www.boi.org.ua




